
Remedy Resolved Work Orders July 1, 2006 - June 30, 2007

Remedy Category Work Orders

AV Prodcution Count 1
Classroom AV Support 56
General count 2238
Room Scheduling count 1
TWT Count 10
Video Conferencing Count 3
Application Development Count 98
Classroom Support Count 53
Computer Labs Count 38
Customer Service Count 26
Desktop Support Count 1231
Software Service Count 22
Surplus/ Inventory Count 8
Systems Count 170
Web Service Count 17

Grand Total 3972
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